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PREFACE

' l
&

Libraries and information centers are rapidly becoming an
integral part of Indian life. Individuals, organizations, and
tribes have come to the decision that Tibraries ‘and the infor-
mation services that they'offer are necessary to meet Indian
goals. These goals may vary widely, from improved access to
education, cultural information, information on available social
services, to leisure reading. They are all based in a component
or institution designed to proce%s information - a library. s

As yet, only limited resources are available to meet this
fast growing demand. Funding must usually be garnered from
other programs. Professionally qualified Indian librarians and
trained Indian technicians are in critically short supply. Books
and. other informational resources still gontain racist informa-
tion. Experience. in developing programs and .services which
meet the local community's needs is slight. Specific sensitiv-
ity to .Indian ways and-.alternatives, is just developing as Ti-
brary and information services develop in Indian communities.

) The purpose of these guides is to provide initial direction
and provide alternatives to those planning or engaged . in devel-
oping .Indian library and information systems. Each guide
discusses basic policies, initial steps, or discreet activities
that appzar to be essential to successful Indian Tibrary service.
Each guide gives the reader basic direction and alternatives for
development in his Tocale. ; . .
The reader is.strongly advised to recognize these guides -
for what they are - ideas and programs that have been success-
ful in the communities where .they are used. They will not solve
all the problems of Indian ljbrary service. They witl provide
the reader with some ideas, programs, and concepts to be con--
sidered in 1light of informational needs in the specific Indian
comnunity to ﬁe served. :

Three b&stc types of information are presented in the
guides: -socjetal coping skills, basic considerations for im~
plementation; and descriptions of services unique or criiical
to Indian libraries. These guides are supplemented by the
Appatachian Adult Education Center's, Library Service Guides.
The excellent Appalachian guides deal primarily with services
in small communities.

Copinglskills are given in two guides, (#'s 1} and 2). ~-
Organizaiiop and implementation will be discussed in five of
the guides ﬂ#0,3,9310, & 11) which cover: funding, organization,
assessing needs, materials selection, and training. Five
gui:des will discuss services unique or critical to Indian, Library
Service (#%,5,6,7, & 8). These guides cover: cataloging, ,urban

services, adult education, program elements, and information
services. . ) .
- , CharTes—Townley, Editor
AN : .ot
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: Marie C. Jones is Head of the Reference Department and
Coord1nator of the Indian Library Project -at Sioux City, Iowa
Public Library. <Edith casaday,’ Winnebago, is a graduate student
at Morningside Collega, Sioux.City, Iowa. Mrs. Casaday was
formerly Indian- Specialist for Sioux City Public lerary
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DEFINITION OF TERMS .

&

A. Yho are urban®Indians?

Those who consider themselves Indian by their way of life,
and who have moved from reservations. They are shut off from
government aid normally provided to Indians on the reservation.
Many are the offspring of these people and are twice removed from
Indian -culture. .Others have only. recently moved to the cities,
are unprepared educationally, economically and psychologically
for change to city 1ife and tend to live in a closed "relatives
and friends cnly" atmosphere. , I

r

B. Yhat is urban Indian: Tibrary service?

% 7LTbraryrservice specifically taﬁﬂoredfto~meetrthé—needs of
this particular minority -group- . ’ -

fI. STATEMENT OF PROBLEM o -

A. Why special, services’ for Indian people in urban areas?

) Many Indian people belong: to a Tower~ socio-economic sector;
often .are discriminated against in housing; education, employ-
ment, health services, and law -enforcement. Away from the pro-
tections of their own cultures and repressed in the majority-Ccul-
ture, they have a special need for re-enforcement of self-esteem.
Information and: referral services can help provide solutions to
their everyday needs, which will assist ‘them in becoming more
productive members of society. The 1ibrary can ‘then provide ma-

.. terials-on Indian history and culture, which help to give roots .
. and a- sense of belongjng. The need for these special services °°
become more pressing as Indian populations increase in the citiess
According to the 1970 census figures mearly one-half of the
Tndian population in the United States Tives in urban areas, com=
pared to one-third in 1960-.

!Iiiq SPFCT%L CHARACTERISTICS QF?URBAN INDIAN -LIBRARY SERVICE

A. Diversity of tribes in urban areas )
\

Unlike some minoriity peoples, being Indian does not ensure
an homogeneous group. Many tribes are Tikely to be represented-
in any urban area, with varying; customs, languages and: cultustal
backgrounds. Some Indian people have Tittle knowledge of their
tribal -heritage. The Tibrary must furnish a variety -of Indian

. materials, therefore, to meet these varying needs.

B. Liéraryrresponsibtkfty is. clear
The library's function. is 'to provide access to information

which will meet the needs of all. To do this successfully the

Tibrary must first try to determine the needs of those it serves

IToxt Provided by ERI
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and then keep the public aware éf services it has to offer. To '

meet such a challenge is thie unique contribution of the Tibrary
to the public welfare. Service to the Indian: community is part
of that responsibility. ) 3 ’

*

- C. ‘RQJE of Indian organizations

A center which assists Indian people in their needs may pro-
vide an ideal channel through which library service may be intro-
duced. If convinced of the usefulness of the Tibrary, it can
provide people who will act as an advisory committee‘ih;assessing
the type of service needed, and the kinds of materials most.ad-
vantageous. It may have space fér a small deposit collection
and for classes or programs in an atmosphefe most hospitable to
Indian patrons. It may be the best way to-reach both individuals
and groups the 1ibrary wishes to_serve.  Efforts. at self-help are
likely to spring from such a nucleus and therefore have need: of
sp%ciaﬂﬁzed information which, the 1ibrary can furnish.

D.. Location of services

» . Smadd collections deposited in a center used by Indian peo-
ple may be the first and: -best introduction to services the Ti-
. “brary -has to offer. It should always be stressed:, however, that -
these materials form only a,taste of those available: the Tibrary-
itself will have, or have access to:, sources which greatly ex-
pand: the potential ‘hinted at in the deposit. This -wil) -be true
of information, per se; as well-as print and non-print materials.
Patrons should ajlways- be encouraged to seek out the exparded re-
sources .of the gponsoring librarys; and made- to- feel comfortable
doing: so. L

.‘ ‘/:‘7 [}
‘E. Personnel

The single most important factor in Indian 1ibrary Sservdice
is an employee of that minori:ty group, whose work it is to pro-
Vide a direct 1ink with the library. Such -a person wild -have a
rapport with the group impossible for the -non-Indian to.achieve..
He will enjoy a greater trust, have access to the actual feelings.
of individual -or group, and a greater knowledge -of the problems.

. Which: may need special kKinds :of information to solve. He can
move freely within the group to learn its needs and thus bring
to the 1ibrary effort an input basis to its success.

What this Jiéﬁson;persop—takes to the Indﬁan,patnén'is—a !

result of in=service training which has taught him what services
the library is prepared to furnish, the sources on which it
reldes to. make information and materials avaislable, and- a- limit-
ed knowledge of basic ldibrary techniques such as filing, shelv-
9ng, ,acquisition and circulation procedures. Tn short, the
lHad:son -must have knowledge -of how to get and dispense informa-
tion -or -materials. ) R

€

F. Methods of estabkishfdﬁ;services . .

5. , ' .
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Libraries around the country-have used various means for
bringing service to minority groups. In some places classés have
been established in the library, such as beginning reading for
adults; or job-readiness; or consumer education. «Other libraries
.. have stocked bookmobiles which stop in appropriate places, and
display materials on sidewalk tables. These methods have had
varying degrees of success. Examples of failure could_be illus- |
trated by -one reservation which provided Tibrary space in their
new” community building, that now stands -empty for lack of funds
or direction to implement the desire for service. Or the unsuc-
cessful efforts that follow the deposit of library materials in
a corner of an Indian organization building in the vain hope that
someone will notice and use the materials.

Y
-

There are a few fundamental steps that must be taken before
library sefvice to urban Indians can succeed. -Above all, the
-group to be reached must be consulted and involved in every phase
of the project. Then, indigenous persofinel must ‘be employed and
be active in moving about the community to bring the I1sibrary sto-
ry to. the potential users. Only then can suitable materials,
programs, and information services reach those for whom they are
intended:. This. needs--to be'carried:0ut:on—a—contﬁnuimg:bQSisﬂ
with--patience, over a Tong period of time. Library service dues
not aim for a neat package intended for instant success. ° As. it

. catches oh, it will become a dynamic force; sha

fting emphas:s
from time to time -enlarging its own- ‘horizons. One method -0f
establishing services that has proved successful follows:

. 1. <Contact the group to be served, preferably through an -~
‘Pndign center @1repdy~es§ab1isheﬁ.

2. Request fhat they designate a committee to help deter-
mine whether there is a desire faor Tibrary service and to give
input on .the needs of the Indian community.

3. Employ a liaison person, and provide in~service training
for him7her. This person- need not have a formal college educa-
tion, nor even be a high school graduate. It is vital, though,
for the person to be interested in promoting the welfare of the
people. In the beginning a part time employee might be suffi-.
cient. ) "N

4. iW$th'thé'he}p of the Tiaison person, select materials
from sources acceptable to Indian people for a small ¢collection: ~ _

to be depos+ited in thé center's rooms.

5. Provide programs and classes for all.ages ‘in the center
where Tndian patrons feel most comfortable, to help- acquaint |
them with the Tibrary story. These may be conducted by the 1dad-
son person, or by volunteers. - )

. 6. Prepare to answer requests for information which are -
sure to be forthcoming. ,

IV, WODEL SERVICES - ’ .

6

e - 1 ¥ , x
T 0007
-~ \J. ,




.
A. Meeting Sbace ‘ L .

, In a modeV siﬁqatiQn sufficient space would include a.room
large enough tg contain shelving for at least five- to six

hundred books, reading tables and chairs, a cupboard for supplies,
desk for circulation of materials, and if possible a few lounge
chairs where patrons can. be comfortable with magazines, news-
papers, or while thumbing through books. A'smaller adjacent

room that can be darkened..for showing films during daylight hours
is desirable. -The same room with folding tables in place can- be
used for tutoring purposes or for classes.’ To build interest it
may be desirable to schedule demonstrations in handicrafts, sew=-
ing and the like, which would require additional tables and

space. A location where people are moving about in the course

of center activities is more apt to attract interest in library
services than- a less.accesssible .one. ro.

B. Programs e

Programming is very important in the operation and success
of work with Indian :people. Such programs may differ £ﬁ0m~th9%%£5
-traditionally offered by the library. <Classes in many interes:
areas should be held to gain attention for the: project. Basic
interests such as sewing, cooking economically:, beadwork, pre~
paration for high school equivalency tests, and art fpenc;i-l:
sketching to painting in acrylics) willl give helpful .and neces-
sary information, as well as: supply recreation -and: socialdzing:
. Classes in dramatic writing and acting unfold new interest areas.
A class in a tribal language is &xceldent, if a tutor is avail-
abie for it. TFilm programs are popular. Budget adlocations
must allow for supplies to implement the programs offered-.

C: Materials

Indian people find interest in many subject areas. - Special
emphasis should be placed on materials that are of importance to
tribal histories and cultures. Too many times books about
Tndians in general are brought to them that are meaningless.
Books .on household and car repair and upkeep, gardening and pre-
-serving of foods, art, and popular fiction are in demand. HNews-
papers, sports and outdoor magazines are popular, as are films
and records. Ilistorical documents about Indians of yesterday and
today are good to have. They show people the worth of their
fathers' beliefs and Tifestyles as well as giving many of them &
first objective lTook at what their "ancestors were more nearly
ldke. Films for children range from cartoons to fairy tales and
nature subjects. :

~

D. Deposit collections in Indian centers and other meeting.
. places :

Collections should be located: in a center that is widely
used by Indian people. These collections may be ‘the first and
best introduction to services the library has to offer so there
should be a well-rounded selection on hand. Magazines and news-

ERIC 0%
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papers are important. Indian newsletters and newspapers from
around the country bringi:news of current activities. Always it
should be stressed that additional materials are available in the
sponsor library for those who wish to expand their'hOrizonsu

’

E.. Cooperation with schools

Many schools, both public &nd private, from elementary
through college level are glad to have Indian .input in their
classes. The -library can act as a channel for requests from in-
structors to articulate Indian people to come and talk to classes
about their cultures. The speaker may introduce special reading
materials, recordings of Indian music, or show Indian artifacts.
The authoritative role accorded the speaker is a boost to the
Indian student's self-image. To the. non-Indian student this may
be Wis first glimpse of an adult Indian in any but the usual
damaging stereotype of film and many textbooks.

F. Indian information centers

Information service can prove to be a very negéssary part
of\1+braky service and'may'véfy,we1ﬂ come- about- without deliber-
'&tg'pIanning.g As stated before, basic needs of disadvantaged
peqple must be met before: they can focus on reading for enjoyment.
The 17iadson -person may serve as a sounding- board for problems and
be turned to by the people as a neutral person whose only -motive
is meeting information needs. Personal knowledge about families
and{their. situations should be -hedd in absolute confidence,
theneby providing a "safe harbor” for those in need. The service
may also help build communication between the Indian community
and Ejty government, schools, social organizations, and other
agenties. Lnformation is relayed to and*from the resource person

and fulfills a real need. ’ .

-
°

G. Cooperation with social services

[

Pedples' daily needs often involve referral to gne or an-
other of the social servjce agencies. . Regulations of the agency
may ,become of immediate importance to the patron. Any referral
should include the name and telephone number of a particular
person in an agency, So that the patron- can- approach with a
greater degree of confidence. -The liaison person may find him-
self actively supporting by his presence a patron ﬂeedfuj*ofi&
Taw enforcement agency or a- hospi-tal. He may be needed: as a com-
panion-guide-advocate to those Indian people in need of thesg

services.-. . » ‘ "
V. DO'S AND DONT'S T ) ‘ *
00 - -

£

1. Select materials on the tribal histories of the people
you. are working with.

2. Use bibli .graphies that have received approval by
i i . ;8- / * - oo
0008 R
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I'ndian educators., wheneve? possible.
3. “Make usenof paperback books.

4.7 Be sensitive to Indian ways of looking at things,
giving consideration to their values and customs. MaKe every
effort to reinforce Indiar seif-esteem.

5. Be sincere and genuine.

6. Promote information on h1stor1ca1 and contemporary’
Ind1an people of importance. -

7. Take an act1ve role in promoting Indian concerns.

8. Try to provide transportation to and from activities.

9. Provide a refreshment such as cofﬁee—or'KQOIQid—&f your

programs. R

10.. Make use of service agencies for freg demonstrations in
various- interest afgﬁsu

»

mrsmim =T T

DON'T ) / |
' \
. 1. Underestimate the breadth of interest -nor the intell4-
- gence of the Indian- community. : - . '
2. Provide cast off materials. New materials |shoul be
-used-. -
3. Be a "watchdog'. T )
. . ‘ : LA
_ 4. Be'pushy, adggressive or snooty: .

5. Talk down to @dults or children:

6. T@ik too much or pérsist‘in talking. Silence is good.

8. Single indfwiduahs out for constant attention—gr braﬁsea
9.. Overextend yourseif in what you will do. ‘
10. Try to hu§ﬁ?tﬁe,b,ojectrﬁAkf will take time.

- . [

"A11-Indian Pueblo Council Establishes Office in A]buquerque

New Mexico to Provide Consumer ‘Education to Indians.
N.Y. Times D2, 1973 17: 1. \
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